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1 HZ 7 HDFKHU2 UHQBMRQ
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YRDGR ( GXFDURQ* HQHDAD HAMY ) DBRQSRRP ) UHGHUENGFKRRO  SP
* 06 / RANHU2 UHQEBMRQ SP WHHIQREHBZ
QMMM D 1 RVMGHOADWHQEDQFH
BRKRRIBXSSO' RS2 11 IRU.  VFKRRY SP IRU6 *06 3& sP
) WD R VFKRRORU.  WWXGHOW  + DG HDU® QVP MDOFKHGX®!
0 HHKH 6 VB DV DUD & KIGKRRG & HOMU DP DP
) IWWED, R VFKRRORU( DU & KIGKRRG & HOMUMNGHQW
%DFN\R 6 FKRROL LJKW * UD\ VMDNH 0 1G3BI 6 FKRRO W * UDGH sP
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%DFNWR 6 FKRROL LJKW * D\ VDNH 0 LGGBI 6 FKRRO W * UDCH sP
%DFNWR 6 FKRROL LKW 3 DUN&DP SXV* IDGHV SP RU SP
YRDGR ( GXFDMRQ* HQHDAD HAMQY ) DBRQ5RRP ) GHUENGFKRRO  SP
%DFNWR 6 FKRROL LJKW ) UHGHUEN 6 FKRRO \K * UDGH SP
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%DFNWR 6 FKRROL LJKW 3 DUN&DP SXV* IDGHV . SP RU SP

/DERU D\ 1R6FKRRO
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6 FKHGX®N DQG RUMDFKHUDWLI QP HOW FDQEH Y HZ HG IO WH , QLQIWM
&DP SXV 3 RMIARUKRVH Z KR KDYH FRP SGMMG \KH UHJ 1V WBAMRQ SURFHV \E\

SP RQ$XIXVW  3BDVH UHYILZ \WH IQAKPIRQY IRUYILZ IQJ \ RXU
FKIGV VFKHGX®LKHUH | \ RX DUH XQDE®! R DFFHW \ RXU3 RMBCDRF QW
SEDVH FRODPW RXUVFKRRCRIILIEH IRUP RUH IQRUP DURQ
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2 UDQF 1IH 6 P DY RROVHWYIEH R &KIFDI R DV RXUIRRG VHYIEH
YHQGRUIRUWH VFKRRO, HDU %4HDN DWDQG OQFK Z LOEH
RIHHG\WRDQ@  WWYGHQONRQD SDIG 1UHH RUWHGXFHG SUFH EDVY
7 HDFKHWY Z [@ENH P HDOFRXQW EHIRUH \WH BRI HDFK GD\
9/4UHDN DWZ LGEH FRQUXP HG DW/FKRRO

0 RUHIQRUP DIRQ 1CFAEQI TINV W WKH VFKRRCEUWHDN DVWADQG AIQHK
P HQXV FDQEH IRXQG RQWH) RRG 6 HYEH Z HESDIH

6 FKRRCP HDO' DUH FKDW HG DWKH IR@RZ 1) DMV
YdHDN DWAZ W P 1O
| XQFK Z W P 1))

0 IBIRQD

6 \MGHQW Z W P RGH LQ WHUIRRG VHWYIEH DFFRXQADW D\ VDNH 0 LGB! 6 FKRRORU3 DUING FKRRQ HVWADQ
DOR SXUFKDVH E © FDWM MP V' DWRWMG FKISV ERWBIG Z DIMU MIEH FRRNHV [FH FUDP  DQG RWHULP V
9LHZ WH-_ @ & DM 3 UFH 6 KHHWRUP RUH LQIRWP DURQ & DVK DQG FKHANV Z LOQRWEH DFFHS\MG

7R GHSRVMP RQH 1QR\ RXUFKIGSV |RRG VHYIEH DFFRXQARUYIHZ. SXUFKDVHG WP V' & 1Q VR \KH . QIQWM
&DP SXV 3 DIHOB RMICDQG FAFN ) RRG 6 HYEH LQ WH GIWP HQX

7R SXUKDVH \WP V NGHON ZIOQHHGD  @JIVB,1 7KV QIMB,1 LV YIHZ DE®I IQ ERK \WH , QIQW
&DP SXV 3 DUHONDQG 6 \NGHQ/B RUBY 6 1P SO FEENRQ7RED: 1Q\WH GIWP HQX 7 KH VWYGHQWV BQFK 3,1
Z I@DSSHDUXQEHUWH QVSO\ HG EDUFRCGH




\ADQ\/SRLW\HRQIQRLPDEQQ_ 1 \ RXUFKIGS LV 1Q WH HDUD FKITKRRG SURIWDP RUBHFHLYHV VSHFDO
DQVSRUBMRQ \WURXJ K VSHADCHEXFDIRQ ' XUKDP 6 FKRROB HYIEHV Z IOFEH FD@R) \ RX Z W\ RXUFKIGSV
DQVSRUBMRQ LQIRP DMRQ %DVHG RQ OW FKDQI HV/ \R WH VFKHGX®! SDUHQN VKRX@ FKHEN WH SRUBOKH
QI KVWEH RUH WH VIBWAR VFKRRAQ FDVH \WHUSIEN XS P H KDV EHHQ DAMMIMG |, \ RX KDYH DQ TXHWRQY
RUFRQFHQY UHJ DIEQ) WDQVSRUBMRQ SBDVH FRQIFAVE KUMIZH' HDKXQN BHIMMMRY: G RJ RU

' XUKDP 6 FKRROB HYIEHV

3EDVWH1RM ,QREHWR TXDD\ |RUNDQVSRUIMRQ VHIIEHY VWXGHQN P XMNHICH P IBVIWRP \WHU
DWAJ CHG VRKRRODQG RUBHMGH Z IMIQ DQ DSSURYHG YHKIEXQUVDIHW KD DU5

3 DUHQW DQG JXDUEDQY R VMGHQN HQURDIG LQWH ( DD & KICKRRG & HQMUZ LOEH WHFHYIQ) D SKRQH FDO
IURP ' XUKDP 6 FKRRGB HYIFHV Z W \ RXUFKG V WDQUVSRUBMIRQ LQIRUP DMRQ XS R \KH G\ EHRUH\ RXU
FKIGV VWD, R DWHQEDGQRH 3 BDVH FROIPAE KUMIGH' HDKXQW WHIMIDIRY G RJ RU XUKDP

6 FKRRG6 HYIEHV ZIK DQ TXHARQY
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1\ RX DUDQJ HG FKIG FDUH EHIRUH DQG RUDIWMU
VFKRROSGDVH FRP SGMY WWH IRWP _KHH EHIRUH
\WH IIWAED. R VFKRRO3 GDVH EH VXUH R

FRP SGM D VHSDUDWM IRWP IRUHDFK R\ RXU

FKIQIHQ

3EDVH1RM ' MUPVSREIE DABZV\ RX R
FKDQIH\ RXUFKIGV KRP H EXV \ARS \R D
VWUV EXV VARS 1L \WH VIWHUUAMGHV 1Q\ RXU
FKIGV KRP H VFKRROEXVIQ) DUHD WH EXV VRS
FKDQIH LV HIHARYH [RUD@GD: V\ RXUFKIG LV 1Q
VAKRRO DQG \WH VAMGHQWY KRP H DGRUHW
TXDOLHV IRUBXMQI & KIS FDUH WDQUSRUIMRQ
FKDQJ H UHTXHWW UHFHLYHG SURUR

. HEQHVAD. $XIXWV  Z IOEH

FRP SBMG IRUKH IWMED, R

VFKRRO




7 R | DFOIW \WH QWP MADCSURFHW  \WH QVUPW/KRRY' Z W\ RXQIHUFKIGUHQ $ YRQ 0 HDGRZ YIHZ 3 DN
&DP SXV 3WDIUHYIHZ DQG: RRGYIHZ Z IOXVH\WH5DS\WRU VP M/DGE DIH SOWRP  $ @ANGHQN 1Q WRVH
VFKRRY' IQFOIEAQ) AXGHQIW Z KR Z L@ HQHID® UIGH \WWH EXV KRP H Z IOUHFHYH DQG EUQJ KRP H D SOFDUEG
Z M \WHUDWDP HDQGIDP 1© ;' RQWH IIVMED R VFKRRO

| \ RX Z I@EH SIFNQJ \ RXUFKIE XS DV D FDUUGHURUZ DBHU \KLY SOFDUG VKRX@ EH QVSO\ HG 1Q \WH
SDWHQIHUMGH Z IQERZ R \ RXUYHKIE®! RUVKRZ Q\R WH ABII P HP EHUZ KR LV GVP MMQI Z DOHWY
%HFDXVH \WH SOFDUGV Z LOEH GMIBEXWMG RQ\ RXUFKIGV IIWWED Rl VFKRROZ H DVN KDV RX VIP SO Z UM
WH," QXP EHURQD SIHFHR SDSHUDQG QVSO\ IMIQWH SDWHQIHUMGH ZIQGRZ. R \ RXUYHKIE®I RUVKRZ. W
R Al GVP MMQJ \KH Z DBHY Z KHQ\ RX SIEN XS \ RXUFKIGS IURP VFKRRORUWH [ LAMP H

<RX ZI@EH DEGI\R YIHZ \RXU) DP 1© ;' IQWH , QLW &DP SXV3RWBCRY: HEOHVED, $XIXW  $1WU
®IJIIQ) 1QWR\WH QIO & DP SXV 3 RUWIOSBDVH FIENRQO RUH IQ\WH BIWP HOX WHQ' VP MDQ' \R YIHZ
\RXU) DPI® ;' SURURWWH WAV R VFKRRO




$UWIYDO:  KHQXVIQJ \WH K7 XUDURXQG / DQH Y ( && \ABAI Z L@P HHW RX DVWKH FDU 3®GDVH' 2 12 7 GDYHRU
ZDOIDZ D\ 1URP \ RXUFDUZ KIBH QKLY OQH ( && BT Z IOBIEN XS \ RXUFKLE Z KHQ\ RX DUH L WH

GHVLI CDWIG DUHD 3 DUHQ * XDUEIDQV DUH UHVSROUE®! IRUXQEXANIRY \WHUFKIES DQG UHP RYIQJ WHP 1URP
\WHUFDUVHDW3 BDVH KRG\ RXUFKIES V KDQG XQUZD BT P HP EHULY DYDIOE®! \R HVFRWWHP IQR \WH
EX@Q)

1\ RXZ RX@ @\H WR Z DO\ RXURKLG R \WH GRRU SGDVH SDUN 1Q \WH GHVLI CDWG SDUNQJ DUHD

$0 ( && NI Z1@QFEH DYDIOE®! \R EUQ) \ RXUFKLE LOR \WH EXIA@IQ] [URP W DP 1\ RX DUlyH

DWU  \RXZIQQHHG\R EUQJ \ RXUFKIG LOR \WH RIIEH DQG VU QWHP 1Q
30 (&& \ABII Z@FH DYDIDE®! W EUQ) \ RXUFKIG LOR WH EXITIQ) 1URP DP R SP ,I\RX
DUIYH DIMU \ RX Z OQHHG \R EUQJ \ RXUFKIGS QR WH ( && RIIEH DQGGVIQWHP 1Q

' VP DAVDO( && AN Z QY DO\ RXUFKIES \R \ RXUFDUDV \ RX Z DIMIQ \KH K7 XUDURXQG/ DQHY 3GDWH' 2
127 GDYHRUZD®IDZ D\ IURP \ RXUFDUZ KI®! IO WY OQH ( && BH Z LOEUQ] \ RXUFKIGS R \ RX Z KHQ\ RX
DUH 1Q \WH GHVLI QDWMG DUHD ) DP LOHV QHHG VR B 1QWHUFDLY Z KI®! Z DM | \ RX QHHG VR P HHW RXU
FKLG DWKH GRRU SGDVH SDUN\ RXUFDULQ \WH SDUNQ) DUHD QRWOQ \WH \MUDURXQG OCH

$0 ' VP MDAV IURP \R DP
30 ' WP MDAV IURP W SP
+DD' D\ (DWW VP MDO DP




P HAFDURQ $ @P HAFDWRQ DQG 0 HAFDWRQ $ XWRUJ DURQ) RWP V P XWEH GRSSHGRII B\ D
SDUHQNI XDUEDQ 35,2 5 \R \WH IWAMED. RN VFKRRAL P HAFDURQ LY GHHGHG RQWDWED, - 3 DUHQN 6 \MGHQN
Z IQRWEH DE®I \R GRS Rl \WH P HAFDUIRQ LQ WH RIIIFH RQ\WH ILWAED. R VFKRRO3 BDVH FD@ RXU
VFKRROY KHDAK R IEH DV RXUHDUMVWFRQYHQHQRH \R DUDQI H D WP H\R GURS Rl P HAFDURQY DQG IRWP V

2 QFH\ RX DUIYH \R GRS Rl \WH P HAFDUWRQV  \ RX Z I@EH UHTXIUHG \R SDMFLSDW Z [\ \WH KHDGK RIIIEH
SHWRQHAQ YHUL\ LQJ \WH DP RXQAR P HAFDVRQ EHQJ GIRSSHG RIl DQG \WDWKH P HAFDWRQ IRP P DRKHV
ERW \KH ERWBI GHVFUSURQ DQG WH GRVDI H GABIGIG RQ\WH 0 HAFDWRQ $ XWRU DIRQ) RP 1 \ RX DIH
GURSSIQ) Rl D SUHVFUEHG P HAFDMIRQ WDV RXUFKIES 1 DOR JRQ) R EH\VINQJ IURP KRP H P RWW

SKDUP DFIHV Z L@BURYIGH \ RX Z W\ R RUP XQ$®! P HAFDURQ FRQBIGHY $ @P HAFDURQY P X\WEH GUIRSSHG

R 1QWH RU ICDAFRQMOHU
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7KH6\DWM R, @QRY 6 FKRRGRRGH 6 HAIRQ UHTXWUH WDVWDOANGHQWV HOMUQ) . IQGHUDIWMQ QG
JWCH DQG W JWDCH DBQJ Z W DOANGHQN Z KR DIH QHZ \R &.&6' SWRVIGH VSHALLIE KHDAN IRWP V
GRAXP HQIY \WDVBK\ IFDCDQG P P XQl} DMRQ UHFRWBY DUH FRP STDQADQG FXUHQAR EHIIQWH QHZ VFKRRO
\ HDU 3 GDVH VHH WH ABMM P DQEDWG UHTXWUHP HOW EHBZ

1 HZ SUH NQGHU DUMQVNMGHQN 3 K\ IEDADQG 5 HFRG R [P P XQl} DURQY

1 HZ VIMGHQW 3K\ VIFDO' HQEO9 IMRQH DP V 5 HFRGR! [P P XQl DIRQY

. [QGHU DUMQ VWXGHQW 3K\ VIEDO' HQEO9 MRQH DPV 5 HFRGR! [P P XQ] DURQY

QG JWDCH WYGHON ' HQBCH DP

W JUDGH VWGHQNV 3K\ VIFDO' HQBCH DPV SUIRR R 7GDS DQGO0 &9 P HQQJ RFRFFDOYDFFICH
VXGHOWV 3URR R \WUHH GRVHV R + HSDIMY %

6 WGHQW Z KR GR QRWSURYIGH \WH UHTXIUHG SK\ VIEDCH] DP LQDMRQ UHFRWBV  UHFRUEHG RQ \WH DSSURSUDM

IRP DQGIP P XQll DIRQ UHFRBY B\ WHUIIMED, R VFKRRO'$ XJ XVW/ IRU.  VAXGHQNV $XIXW
IRUSUH . VAMGHON Z [GQRWEH SHUP WG \RR DWHQG XQIZD@UHTXILHG IRUP V DUH VXEP WG

) RWP V FDQ EH IRXQG RQ \WH + HDAK 6 HYEHV Z HESDIH

1 RIWH R 5 HTXIUHG + HDAK ' REXP HON




WHH QXWUHH VDN 6 WGHQWBIQRKHY GR QRWCHHG \R EH SHDQXWIHH QXWUHH
7KLV IV VR HQUXUH \WH VDIHW R LQALYIGXDY Z W DI IHY 3 BDVH Z DRK IRUP RUH

GHBIBIG FRP P XQFDMRQ GXUQ) \WH IIWAVHZ @D\ VR VFKRRO<RX P D\ UHFHIYH D
SDUHQWBMULQEEDM Z KHWHUMHUH DUH DQ. DRI LHY IQFOIGQ) P XU
DOUIIHV 1Q\ RXUFKIGY FOVWURRP © H DSSUHFIDW \ RXUFRRSHUIDIRQ [Q NHHSIQJ
RXUVMGHQN VDIH DWFKRRO:  H HQFRXUDI H\ RX \R YIMVWKH ) RRG $ @I\

5 HVHDUFK_ ( GXFDIIRQ Z HEVIWM | RUGHBIBIG [Q RUP DIRQ

#/ - - 5.)#! 4)] . 3

&&6'  X\M)HV3 DUHQE TXDUH DV RXUSUP DY P HDQV R
VFKRROR KRP H FRP P XQEDURQ 7KLY XQUIHG

FRP P XQEDIRQ SOWRP 1V GHVLI QHG \R NHHS SDUHQW DQG
JXDUEDQV IQRUP HG DQG HQFRXUDI H J UHDWMUHQI DI HP HQW
DQG FRQQHAURQ Z MW RXUWDFKHY VKRRY  DQG \WH GMMEW

K& DQIDP 1MV Z [QHFHYH RXUP HAVDI HV 1IQWHUHP DIO
[DP IMHV ZKRMJI QXS IRUD 3 DUHQ® TXDUH DFFRXQNRQ HWHU
\WHUP REIG! GHYIFH RUGHWINIRS FRP SXWUZ IQKDYH DGAMRQDO

RSWRQV IRUGFHYIQ) P HADIHV IQFOIAQ) OQIXDUH
VHBPIRQ DQG ILHTXHQR 1\ RX KDYH QRAVAIQHG XS IRUD
3 DUHQB TXDUH DFFRXQMKH ' MNPV I@VHQG DQ LOYMMRQ
HP DICRUVM, VIR DRYDW \ RXUDFFRXQA3 DUHQE TXDUH LV
DYDIOE®! IRUGHVNIRS FRP SXWMY DV Z HODV \WH [UHH

3 DUHQE TXDUH DSS DYDIDE®! IRUERW [2 6 DQG$ QARG
GHYIFHV

0 RUH LQIRUP DIRQ RQ DRIYDMEY 3 DUHQW TXDUH DQG \WH
&&6' _&RP P XQEDUWRY/ SWRIWP 1V DYDIDE®I RQ\WH

" MW HEVW
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